
 
 

Half of Workers Did Not Get a Pay Increase This Year 

 

Nearly two-thirds of lowest earners failed to make more money 

 

NEW YORK – December 19, 2019 – Half of U.S. workers did not see a salary increase in the 

last year, according to a new Bankrate.com report. Meanwhile, 28% received a pay raise, 12% 

got a better paying job and 10% got both a raise and a better paying job. Overall, 49% enjoyed a 

pay increase in some form, up from 38% last year, and the best since 2016. Click here for more 

information: 

 

https://www.bankrate.com/surveys/financial-security-poll-december-2019/ 

 

Those with lower income and education levels were less likely to see a salary increase in the past 

year. While 56% of college graduates made more money over the past 12 months, just 45% of 

those without a college degree can say the same. More than half (55%) of those making $50,000 

or more annually saw their pay increase compared to 43% who make less than that. In fact, 

nearly two-thirds (64%) of the lowest earners (under $30,000) saw no positive change in their 

income over the past 12 months. 

 

“Low unemployment and a tight labor market with more than 1 million open, unfilled jobs is 

benefitting workers, with more reporting pay raises and finding better paying jobs than each of 

the last three years,” said Bankrate.com chief financial analyst Greg McBride, CFA. 

 

“The ability to earn more money can be a much-needed boost to the finances of many 

Americans, if properly deployed. Padding emergency savings, increasing retirement 

contributions and paying down debt are all prudent moves to make with the additional money in 

the paycheck.” 

 

Despite seeing less wage gains than higher paid workers, the lowest earners are just as likely as 

the highest earners ($75,000+ annually) to have increased confidence in the job market over the 

last year (33%). Groups showing higher confidence in the job market compared to 12 months 

ago include Republicans (49% vs. 26% of Independents and 19% of Democrats) and men (39% 

vs. 20% of women). 

 

Overall, 30% of American workers have increased confidence in the job market over the past 12 

months, 12% have decreased confidence and 58% say their confidence is the same. 

 

Only 1 in 4 (26%) workers intend to look for a job in the next 12 months. Millennials (ages 23-

38, 33%), the lowest income households (37%) and those with no more than a high school 

diploma (33%) are most likely to look for a new job over the next year. 

 

 
 

https://www.bankrate.com/surveys/financial-security-poll-december-2019/
https://www.bankrate.com/surveys/financial-security-poll-december-2019/


Methodology: 

 

This study was conducted for Bankrate via telephone by SSRS on its Omnibus survey platform. 

The SSRS Omnibus is a national, weekly, dual-frame bilingual telephone survey. Interviews 

were conducted from November 25 – December 1, 2019 among a sample of 1,000 respondents, 

including 591 employed adults, in English (965) and Spanish (35). Telephone interviews were 

conducted by landline (305) and cell phone (695, including 446 without a landline phone). The 

margin of error for total respondents is +/-3.60% at the 95% confidence level and the margin of 

error for employed respondents is +/- 4.58% at the 95% confidence level. All SSRS Omnibus 

data are weighted to represent the target population. 

 

About Bankrate.com:  

 

Bankrate.com provides consumers with the expert advice and tools needed to succeed throughout 

life's financial journey. For over two decades, Bankrate.com has been a leading personal finance 

destination. The company offers award-winning editorial content, competitive rate information, 

and calculators and tools across multiple categories, including mortgages, deposits, credit cards, 

retirement, automobile loans and taxes. Bankrate aggregates rate information from over 4,800 

institutions on more than 300 financial products. With coverage of over 600 local markets, 

Bankrate generates rate tables in all 50 U.S. states. 
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