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Free Checking Reaches New High at Credit Unions
Overdraft fees grow, but still lower than banks

NEW YORK — March 13, 2017 — 84% of the largest credit unions in the U.S. offer standalone free
checking accounts to all customers (up from 76% last year), according to a new Bankrate.com study.
This is well-over twice the amount offered at the nation’s largest banks (38%). To view the full survey, go
to:

www.bankrate.com/finance/checking/credit-union-checking-survey-2017.aspx

It gets better. Most of the accounts that aren’t outright free offer waivers to avoid the fee. Altogether,
98% of the accounts surveyed are either free or can become free with direct deposit, a certain amount
of transaction activity, or other account relationships at the credit union.

“Don’t discount credit unions in your search for a good checking account,” said Bankrate.com Chief
Financial Analyst, Greg McBride, CFA. “Credit unions have made great strides in offering broader ATM
access and more free accounts to their members.”

The average overdraft fee at credit unions is up this year, $27.76, versus $26.96 in 2016. However, it is
still lower than the average overdraft fee charged at banks ($33.04).

Additional findings
e Just 16% of accounts have a monthly fee, down from 24% last year. The most common fee is $5,

up from $2 last year.

e  64% of credit unions charge an ATM fee for going outside the network. Of those charging, $1.50
is the most common fee (versus $2.50 at banks).

e 96% of credit unions charge non-members who withdraw money from the credit union's ATMs.
Among those charging, $3 is the most common fee just as with banks.

e 68% of the accounts surveyed have no minimum opening deposit, and no account requires more
than $50 to open. The average minimum required to open an account dipped to a new low of
$8.18 (down from $10.26 last year).

e Only 38% of the accounts surveyed pay interest at the minimum deposit. The average yield hit a
new low of 0.08%.

Methodology

Bankrate.com surveyed checking accounts and their associated debit card and ATM fees at the 50 largest
credit unions by deposits (shares) between Jan. 17-25, 2017.

The bank fee data came from Bankrate.com's 2016 survey of bank checking accounts (released in Oct.
2016).

About Bankrate.com



Bankrate.com provides consumers with the expert advice and tools needed to succeed throughout life’s
financial journey. For over two decades, Bankrate.com has been a leading personal finance

destination. The company offers award-winning editorial content, competitive rate information, and
calculators and tools across multiple categories, including mortgages, deposits, credit cards, retirement,
automobile loans, and taxes. Bankrate aggregates rate information from over 4,800 institutions on more
than 300 financial products. With coverage of over 600 local markets, Bankrate generates rate tables in
all 50 U.S. states. Bankrate develops and provides web services to more than 100 cobranded websites
with online partners, including some of the most trusted and frequently visited personal finance sites on
the internet, such as Comcast, Yahoo!, CNBC and Bloomberg. In addition, Bankrate licenses editorial
content to more than 500 newspapers on a daily basis including The Wall Street Journal, USA Today, The
New York Times and The Los Angeles Times.

Hit#

For more information:

Katie Yates

VP, Corporate Communications
kyates@bankrate.com

(917) 368-8677



